
List Service Completed

Tech Schedule

Tech Schedule

Tech Schedule

Service

Print Repair Order Summary:

File Maintenance (Service)

Print Customer (List) by

Prnt WkCode File by Model/Wk

Maintain Work

Print Work

Print Work Code File by Work

Service

Service

Service

Repair Order Summary:

Service

Service

Print

File Maintenance (Service)

Print

Print

Print

Print

Print Vehicle File by

Print Veh.File by Next Srvc.Due

Print Veh.File by Warranty Exp.

Print Work Code File by

Print Veh. File by Next Service

RO Summary: Completed (Not

All Completed (RO Reports) 2-4-4-2-1

Appointment List 2-4-5

Appointment List by Name 2-4-5-2

Appointment List by Tech-ID 2-4-5-1

Appointments 2-1

Both (Completed & Finalized) 2-4-4-3-3

Change Customer File 2-5-1

City 2-4-1-2

Code 2-4-3-1

Code File 2-5-3

Code File 2-4-3

Code/Model 2-4-3-2

Completed (Repair Order Reports) 2-4-4-2

Completed: All Completed 2-4-4-2-1

Completed: Internal 2-4-4-2-3

Completed (Not Ended) 2-4-4-3-1

Completed: Retail 2-4-4-2-2

Completed: Warranty 2-4-4-2-4

Customer (File) 2-4-1

Customer File 2-5-1

Customer File by City 2-4-1-2

Customer File by Name 2-4-1-1

Customer File by State 2-4-1-4

Customer File by Zip Code 2-4-1-3

Customer Name 2-4-2-2

Date 2-4-2-3

Date 2-4-2-4

Description 2-4-3-3

Due Date 2-4-2-3

Ended) 2-4-4-3-1

The following index is provided as a quick reference aid for locating particular
COMPTRON

® Service Module functions through the hierarchy of menus and submenus.
The right-hand column lists menu/option topics alphabetically,  followed by the full
‘‘path’’ of menu option numbers that you would type to reach that subject,  starting
from the main Comptron Menu.   You will find that each primary topic appears several
times in the list, according to the different possible key words in its title that you may
think of using to search for it.  The left-hand column provides additional terms to
clarify the primary topics on the right.  (NOTE: For Management functions affecting
your Service department, refer to the main Comptron Menu Path Index in the Point of
Sale/Inventory Control Manual.   Paths starting with ‘‘3-’’ indicate Management Menu
options. )

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index



Print Veh. File by Ext.  Warranty

Print Vehicle File by Warranty

Print Vehicle File by

Maintenance

Print Technician

Print Vehicle

Print Work Code

Print Vehicle

Print Work Code

Print Vehicle

Print Vehicle

Print Vehicle

Print Vehicle

Print Technician

Print Technician

Print Work Code

Print Appointment

Print Appointment

Print Appointment

Print Repair Order Summary:

Repair Order

Service Files

Service Orders

Searching for Service Orders

Searching for Service Orders

Searching for Service Orders

File Maintenance (Service)

Appointment List by Tech-

Print Technician File by Tech-

List Service Completed

Appointment

Appointment

Appointment

Repair Order Reports

Service

Print Wk.Code File by Wk.Code/

Print Work Code File by

Print Vehicle File by

Print Appointment List by

Expiration 2-4-2-5

Expiration Date 2-4-2-4

Extended Warranty Expiration 2-4-2-5

File (Service) 2-5

File (Service) 2-4-6

File (Service) 2-4-2

File (Service) 2-4-3

File by Customer Name 2-4-2-2

File by Description 2-4-3-3

File by Extended Warranty Expiration 2-4-2-5

File by Model and Year 2-4-2-1

File by Next Service Due Date 2-4-2-3

File by Warranty Expiration Date 2-4-2-4

File by Name 2-4-6-2

File by Tech-ID 2-4-6-1

File by Work Code/Model 2-4-3-2

File (List) 2-4-5

File (List) by Name 2-4-5-2

File (List) by Tech-ID 2-4-5-1

Finalized 2-4-4-3-2

History 2-5-4-1

History 2-5-4

History 2-5-4-2

History by Purchase Order Number 2-5-4-2-2

History by Repair Order Number 2-5-4-2-1

History by Vendor/Part Number 2-5-4-2-3

Holiday (File) 2-5-7

ID 2-4-5-1

ID 2-4-6-1

Internal 2-4-4-2-3

List (Service Menu) 2-4-5

List by Tech-ID 2-4-5-1

List by Name 2-4-5-2

List Service Completed 2-4-4-2

Maintenance (Service) 2-5

Model 2-4-3-2

Model/Work Code 2-4-3-1

Model and Year 2-4-2-1

Name 2-4-5-2

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index
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Name 2-4-1-1

Name 2-4-6-2

Name 2-4-2-2

Next Service Due Date 2-4-2-3

Not Ended (Report) 2-4-4-3-1

Not Ended (Report) 2-4-4-4

Number 2-5-4-2-2

Number 2-5-4-2-1

Number 2-5-4-2-3

Order (Service Menu) 2-3

Order History 2-5-4-1

Order Number 2-5-4-2-2

Order Number 2-5-4-2-1

Order Reports 2-4-4

Order Summary: Both (Compltd & Finalizd) 2-4-4-3-3

Order Summary: Completed (Not Ended) 2-4-4-3-1

Order Summary: Finalized 2-4-4-3-2

Orders History 2-5-4-2

Orders History by Purchase Order Number 2-5-4-2-2

Part Number 2-5-4-2-3

Print Appointment List 2-4-5

Print Appointment List by Name 2-4-5-2

Print Appointment List by Tech-ID 2-4-5-1

Print Appointments 2-1

Print by Customer Name 2-4-2-2

Print by Description 2-4-3-3

Print by Extended Warranty Expiration 2-4-2-5

Print by Model and Year 2-4-2-1

Print by Model/Work Code 2-4-3-1

Print by Next Service Due Date 2-4-2-3

Print by Warranty Expiration Date 2-4-2-4

Print by Work Code/Model 2-4-3-2

Print Customer (List) 2-4-1

Print Customer by City 2-4-1-2

Print Customer by Name 2-4-1-1

Print Customer File by

Print Technician File by

Print Vehicle File by Customer

Print Vehicle File by

Repair Ord.Summary: Completd

Repair Order Totals

Searching for Service Orders
  History by Purchase Order

Searching for Service Orders
  History by Repair Order

Searching for Service Orders
  History by Vendor/Part

Repair

Repair

Searching for Service Orders
  History by Purchase

Searching for Service Orders
  History by Repair

Repair

Repair

Repair

Repair

Service

Searching for Service

Searching for Service Orders
  History by Vendor/

Tech Schedule

Tech Schedule

Tech Schedule

Service

Vehicle File

Work Code File

Vehicle File

Vehicle File

Category File

Vehicle File

Vehicle File

Work Code File

Service Reports

Service Reports

System/Service Reports

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index

SPth Idx - 3



System/Service Reports

System/Service Reports

Repair Order Reports

Repair Order Reports

Repair Order Reports

Repair Order Reports

Service Reports

Service Reports

Service Reports

System Reports

System Reports

System Reports

System Reports

System Reports

Service Reports

Service Reports

Service Reports

Service Reports

Searchg for Srvc.Orders Hist.by

Service Menu

History File

Searchg for Srvc.Orders Hist.by

Service Reports

Repair Order Reports

Repair Order Reports

Repair Order Summary

Repair Order Totals (Not Ended)

Repair Order Summary: Both

RO Summary: Completed

RO Summary: Finalized

Service Completed: All Compl.

Service Completed: Internal

Service Completed: Retail

Service Completed: Warranty

Status of Service

Repair Order

Service

Service Completed

Print Customer by State 2-4-1-4

Print Customer by Zip Code 2-4-1-3

Print Repair Order Summary 2-4-4-3

Print RO Summary: Both (Completed & 
Finalized) 2-4-4-3-3

Print RO Summary: Completed (Not Ended) 2-4-4-3-1

Print Repair Order Summary: Finalized 2-4-4-3-2

Print Technician File 2-4-6

Print Technician File by Name 2-4-6-2

Print Technician File by Tech-ID 2-4-6-1

Print Vehicle File by Customer Name 2-4-2-2

Print Vehicle File by Ext.Warranty Expirat’n 2-4-2-5

Print Vehicle File by Model and Year 2-4-2-1

Print Vehicle File by Next Service Due Date 2-4-2-3

Print Vehicle File by Warranty Expir. Date 2-4-2-4

Print Work Code File 2-5-3

Print Work Code File by Description 2-4-3-3

Print Work Code File by Model/Work Code 2-4-3-1

Print Work Code File by Work Code/Model 2-4-3-2

Purchase Order Number 2-5-4-2-2

Repair Order 2-3

Repair Order History 2-5-4-1

Repair Order Number 2-5-4-2-1

Repair Order Reports 2-4-4

Repair Order Summary 2-4-4-3

Repair Order Totals (Not Ended) 2-4-4-4

Report 2-4-4-3

Report 2-4-4-4

Report 2-4-4-3-3

Report 2-4-4-3-1

Report 2-4-4-3-2

Report (RO Reports) 2-4-4-2-1

Report (RO Reports) 2-4-4-2-3

Report (RO Reports) 2-4-4-2-2

Report (RO Reports) 2-4-4-2-4

Report (Repair Order Reports) 2-4-4-1

Reports (Service Menu) 2-4-4

Reports 2-4

Reports (Repair Order Reports) 2-4-4-2

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index

SPth Idx - 4



List Service Completed:

Service

Technician

List

List

List

List

List

Print Vehicle File by Next

File Maintenance

Status of

Service Menu

Service Menu

Print Customer File by

Repair Order Reports

Print Repair Order

Print Repair Order

Print Repair Order

Repair Order

Service Reports Menu

Appointment List by

Print Technician File by

File Maintenance (Service)

Print

Repair Order

File Maintenance (Service)

Print

Print

Print

Print

Print

Print

Searchg for Srvc.Orders Hist.by

List Service Completed:

Print Vehicle File by Extended

Print Vehicle File by

Print Work Code File by Model/

File Maintenance (Service)

Print

Retail 2-4-4-2-2

Schedule 2-2

Schedule 2-4-5

Service Completed (Repair Order Reports) 2-4-4-2

Service Completed: All Completed 2-4-4-2-1

Service Completed: Internal 2-4-4-2-3

Service Completed: Retail 2-4-4-2-2

Service Completed: Warranty 2-4-4-2-4

Service Due Date 2-4-2-3

Service Orders History 2-5-4-2

Service Report (Repair Order Reports) 2-4-4-1

Service Reports 2-4

Service Schedule 2-2

State 2-4-1-4

Status of Service Report 2-4-4-1

Summary: Both (Compltd & Finalizd) 2-4-4-3-3

Summary: Completed (Not Ended) 2-4-4-3-1

Summary: Finalized 2-4-4-3-2

Summary (Repair Order Reports) 2-4-4-3

Tech Schedule 2-4-5

Tech-ID (Tech Schedule) 2-4-5-1

Tech-ID 2-4-6-1

Technician 2-5-5

Technician File (Service) 2-4-6

Totals (Not Ended) Report 2-4-4-4

Vehicle File 2-5-2

Vehicle File 2-4-2

Vehicle File by Customer Name 2-4-2-2

Vehicle File by Extd.  Warranty Expiration 2-4-2-5

Vehicle File by Model and Year 2-4-2-1

Vehicle File by Next Service Due Date 2-4-2-3

Vehicle File by Warranty Expiration Date 2-4-2-4

Vendor/Part Number (File Maintenance) 2-5-4-2-3

Warranty (Repair Order Reports) 2-4-4-2-4

Warranty Expiration 2-4-2-5

Warranty Expiration Date 2-4-2-4

Work Code 2-4-3-1

Work Code File 2-5-3

Work Code File (Service Reports) 2-4-3

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index
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Print

Print

Print

Print Customer File by

Work Code File by Description 2-4-3-3

Work Code File by Model/Work Code 2-4-3-1

Work Code File by Work Code/Model 2-4-3-2

Zip Code 2-4-1-3

Related Terms Primary Topic Path

Serv ice Module Menu Path  Index

SPth Idx - 6



Related Terms Primary Topic Path

Serv ice Module Menu Path  Index

SPth Idx - 7


