
A
Accept, screen command option, s-3, s-26, s-35, 

s-42--s-43, s-46
access

See also password
level of, s-1, s-5--s-6, s-29, s-36
to Repair Orders, s-22

access level
Management, s-6, s-16, s-36
minimum, s-6
Parts, s-26, s-29, s-43
Service, s-1

Access Levels,  Service
option, s-5
screen, s-5

accessories, work code for installing, s-10
account

customer, s-44
credit balance, s-44
field on Repair Order Payments screen, s-44
file, customer, s-26--s-27
internal, s-12, s-26, s-43
number, s-26--s-27, s-43
temporary,  for crediting refunds, s-44
warranty, s-12, s-26--s-27, s-43

accuracy,  ensuring
of future Repair Order reprints, s-15
of tickets, s-34

activity,  Service department, history of, s-15
add

charges to Repair Order, s-39
comments to Repair Order, s-40
customer, s-11, s-20, s-26, s-46, s-64
filter for RO History Report created in Report 

Generator, s-60
Kit, screen command option, s-34, s-36
Kit, window, s-34--s-35
parts data, s-32
parts to RO, s-27, s-34
remark to Pick ticket, s-32
screen command option, s-2, s-11, s-13, s-19--

s-20, s-25, s-37, s-57, s-60
Stock Kit, s-34--s-36
technician code, s-11, s-28
technician information, s-65
to Vendor file, s-11, s-13
vehicle information, s-13--s-14, s-20, s-27, s-64

Added, Date, field on Vehicle File screen, s-14, 
s-48

Adding
an Appointment, screen, s-21
Labor Line, screen, s-37--s-38

adding Memo to
Labor file record, s-39
Repair Order file record, s-31
RO Parts Orders file record, s-33
Service Orders History file record, s-18, s-29
Technician file record, s-19
Vehicle file record, s-13
Work Code file record, s-11

Address, field for customer data, s-26, s-46
Adjustment Report, Category, on End of Day, s-31

advancing cursor through screen, s-2, s-25, s-32, 
s-35, s-43

aftermarket warranty company, s-27
All

Cancel, screen command option, s-32
Repair Orders, report option, s-54

amount
cash, s-43
dollar, s-43, s-58
for labor, s-28
money fields on Repair Order, s-41
money, fields with changeable names, s-6, s-14
not showing on warranty RO printout, s-43
of refund, s-43
Paid Out, Enter, screen, s-43
pay, for technician, s-55
payment field on Repair Order, s-16
payment,  on repair order, s-16, s-43
Received, Enter, screen, s-42--s-43
user-defined money fields, s-6, s-14

Anytime, screen command option to schedule 
appointment, s-21, s-23

apostrophe (command) key, s-2--s-3, s-59
Appointment

Adding an, screen, s-21
List, menu, s-55
Schedule,  Technician, s-55--s-56
screen, s-11, s-13, s-20, s-64
screen, field descriptions, s-20--s-21

appointments
deleting, s-22
displaying, s-23
for next day, s-23
listing for technician, s-55
option on Service Menu, s-6, s-20
searching for, s-23

appointments, service, s-5
scheduling, s-5, s-8--s-12, s-19--s-21, s-23, s-64--

s-65
work code shortcuts for entering, s-64

arrival date, s-18, s-29, s-33
authorization number, s-18, s-29, s-33
average weekly use, s-14, s-48

B
Back, screen command option, s-23
backorder status, s-18, s-33
backup printer for ROs, s-40
balance

New, field on Enter Amount Received screen, 
s-43

stock, s-40
base,  data, s-3, s-14, s-19, s-48, s-64
By Name, Print Customers, screen, s-45

C
calendar

file, s-6
option on Service Files menu, s-9, s-65
service schedule, s-5, s-8--s-10, s-64--s-65
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Calendar,  Schedule
record, for appointments, s-9
screen, s-9
setting up, s-8

Cancel
All, screen command option, s-32
Line, screen command option, s-31

cash
amount paid on Repair Order, s-43
customer, s-44
field on Repair Order Payments screen, s-43--s-44
refund, s-43--s-44

categories
default "ZZ," in Stock file, s-30--s-31
in Customer file, s-46
Include, field on Print Customers by Name 

screen, s-46
category

Adjustment Report, End of Day, s-31
/Code, field on Customer List, s-46
customer, s-46
field on RO Parts screen, s-30, s-32
file, s-30
option on Stock Reports menu, s-31
parts, s-30
prompt on RO Parts screen, s-30

change
See also edit
Defaults, option on Management Menu, s-5
screen command option, s-2, s-11, s-13, s-25, 

s-38--s-40, s-42--s-43
to field, undoing, s-3

changeable
Disclaimer, option for RO form, s-7
Repair Order disclaimer form, s-8, s-26
vehicle field names, s-6, s-14

changing
a Stock Kit, s-36
customer information, s-11, s-13, s-64
default values on Schedule Calendar screen, s-9
labor rate, s-19, s-21
parts data on Repair Order, s-31
Repair Order, s-24--s-25
Repair Order disclaimer, s-8
service calendar, s-9, s-65
service type on warranty RO to update taxes, s-27
status of Repair Order, s-43
Stock Kit, s-36
technician information, s-65
Type Svc field on RO, s-27
user-defined fields, s-14
vehicle information, s-20, s-64

charge
for labor, changing on RO, s-19
for labor, estimating, s-21
labor, s-5, s-11, s-18, s-65
miscellaneous, on Repair Order, s-28, s-39
Repair Order to customer account, s-44
retail price for parts on warranty RO, s-27
to warranty/internal account, s-12, s-43

charges
field on R/O History Report screen, s-59
total for ROs, s-54--s-55

check
Memo page, s-11, s-13, s-18--s-19, s-28, s-31, 

s-34, s-39
number,  entering on Repair Order Payments 

screen, s-43
code

Category/, field, s-46
customer, s-46
field, s-3, s-31--s-32
operator, s-33
technician, s-11, s-19, s-28
W-, field, s-21, s-37
zip,  customer list by, s-45--s-46
Zip, field on Repair Order, s-26

code, work, s-5, s-11, s-19, s-21, s-38, s-64
copying description to another record, s-11
data, entering, s-10
definition, s-64
information, entering, s-28
line, start/stop times on, s-38
list, s-49, s-64
List, window, s-38
/Model, Work Code List by, s-49
option on Service Files menu, s-10, s-64
Range, window on Adding Labor Line screen, 

s-38
record, adding Memo to, s-11
starting/ending, for printing list, s-49

code, work, file, s-10--s-11, s-19--s-21, s-37
Print menu, s-49
screen, s-10--s-11

codes, part type, used on Repair Orders, s-29
command key

apostrophe, s-2--s-3, s-59
period, s-2
semicolon, s-2
slash, s-3, s-30, s-32, s-35, s-37, s-60

command option, screen
Accept, s-3, s-26, s-35, s-42--s-43, s-46
Add, s-2, s-11, s-13, s-19--s-20, s-25, s-37, s-57, 

s-60
Add Kit, s-34, s-36
Anytime, s-21, s-23
Back, s-23
Cancel All, s-32
Cancel Line, s-31
Change, s-2, s-11, s-13, s-25, s-38--s-40, s-42--

s-43
Continue, s-29
Correct, s-3, s-35, s-42--s-43, s-46
Customer, on Vehicle File screen, s-13
Delete, s-2, s-11, s-13, s-25, s-36, s-39
Duplicate, s-11, s-25, s-41
Edit, s-31
End RO, s-26, s-43--s-44
Erase, s-2
Estimate, s-25, s-40
Exit, s-2, s-18, s-23--s-24, s-31, s-33, s-35--s-36, 

s-59
Labor, s-28, s-37
Ln (line number), s-36
Memo, s-11, s-13, s-18--s-19, s-29, s-31, s-33--

s-34, s-39
Memos, s-28
Miscellaneous, s-28, s-39
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command option, screen (cont.)
Move Line, s-31
Next, s-2, s-11, s-13, s-18, s-20, s-23--s-25, s-33
Order, s-29--s-30, s-36
Orders, s-33
Parts, s-28
Payment, s-43
Payments, s-16, s-25, s-42
Prev, s-2, s-11, s-13, s-16, s-24--s-25
Print, s-16, s-23, s-60
Recommend, s-28, s-39
Refund, s-43
Remarks, s-32
Repair Order, s-22
Repairs, s-16, s-25, s-28
Scroll, s-23--s-24
Search, s-2, s-4, s-11, s-13, s-16, s-20--s-21, 

s-23, s-25--s-27, s-60
Sell, s-29, s-31, s-34, s-36
Skip, s-2, s-34, s-36
Supersede, s-36
Toggle, s-23--s-24
Undo, s-3, s-42--s-43, s-46
View, s-36

command options, field, s-2--s-3, s-19
explanation of, s-2--s-3, s-11, s-13, s-16, s-18, 

s-23, s-25--s-26, s-28--s-29, s-31--s-34, s-36--
s-40, s-42--s-43, s-59--s-60

verification, s-3, s-26, s-35--s-36, s-42--s-43, 
s-46, s-61

command, scrolling search, s-3, s-30, s-32, s-35, 
s-37, s-60

commands, hot key, s-1
Commission, field, s-19
company

outside,  code for sending special job to, s-11, s-19
warranty,  aftermarket, s-27

completed
date, s-52
Date,  field on R/O History Report screen, s-59
List Service, menu, s-51
(not Ended), RO summary option, s-52--s-53
Repair Order status, s-16, s-25--s-26, s-43
Repair Orders, s-15--s-16, s-26--s-27, s-43, s-50--

s-52, s-55, s-65
Service, option, Repair Order Reports menu, s-51

Comptron, s-2--s-3, s-7--s-8, s-10--s-12, s-14--
s-15, s-19--s-20, s-22, s-24--s-27, s-30--s-32,
s-35, s-37, s-40, s-43--s-46, s-50, s-57, s-61, 
s-64

Counter Operations, s-28
Menu, s-1, s-5
option to copy customized report to diskette, s-62

computer operating system, s-62
Continue,  command option, s-29
copy

(duplicate) of existing RO,  using to start similar 
new one, s-41

of completed Repair Order, reprinting, s-16
of service schedule, printing, s-23
of Technician file, printing for reference, s-56
RPG Export to Diskette, menu, s-61--s-62
work code description to another record, s-11

copyright screen, s-1

Correct, screen command option, s-3, s-35, s-42--
s-43, s-46

cost
/Hour, field on Technician File screen, s-19
labor, s-11

count, of vehicles, in Customer file, s-20
counter

Operations, Parts, function in Comptron, s-3,
s-28, s-34

ticket, s-3, s-29, s-36
create

repair order?" screen prompt, s-22
SO Memo, Option to, on RO Parts screen, s-30
Stock Record?" screen prompt, s-31

creating
customized report in Report Generator, s-58, 

s-62--s-63
Repair Order, s-9--s-12, s-19, s-22--s-23, s-25--

s-27, s-41, s-64
Special Order, s-29
Stock Kit, s-34
stock record for unlisted part, s-30--s-31

credit
card number, s-43
limit, s-12, s-26
temporary account, for refunds, s-44

cursor, moving through screen, s-2, s-25, s-32, 
s-35, s-43, s-60

custom design (customize) reports, how to, s-57--
s-62

customer
account, s-44
adding, s-11, s-20, s-26, s-46, s-64
cash, s-44
category, s-46
data, s-20
data fields, s-12, s-14, s-26, s-41
estimate for, s-25, s-40
list, s-45--s-46
mailing label, s-48
name, s-14, s-21, s-24, s-44
Name, field, s-3
number, s-12
option on Service Files menu, s-11--s-12, s-64
receipt, s-44
refund, s-44
screen command option, Vehicle File screen, s-13
searching for, s-14, s-16, s-20, s-25
type, s-46

Customer file, s-11, s-13, s-20, s-26--s-27, s-64
categories in, s-46
key data fields for searching, s-14, s-26
screen, s-12--s-14, s-20, s-27

customer information, s-11--s-12, s-20, s-42
changing, s-13, s-64
"Duplicate?" screen prompt for creating RO, s-41
entering on RO, s-27

Customers
by Name, Print, screen, s-45
Include, option on Print Customers by Name 

screen, s-46
customize reports, how to, s-57--s-62
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D
data

customer, s-12--s-14, s-20, s-26--s-27
entry screen, s-2--s-3, s-6, s-10, s-12--s-14, s-19--

s-20, s-25--s-27
field names, s-5
parts, s-32
range, s-61
repair, s-25
RO History, window, s-58--s-59
vehicle, s-12, s-20, s-27, s-41
window, s-59

data base, s-3, s-14, s-19, s-48, s-64
data fields, s-41, s-58--s-59, s-61

changeable, s-6
key,  for searching, s-4, s-14, s-26--s-27
nonsearchable, s-6
searchable, s-6

date
Added, field on Vehicle File screen, s-14, s-48
arrival, s-18, s-29, s-33
completed, s-16, s-52
Completed, field on R/O History Report screen, 

s-59
ended, s-16, s-52
holiday schedule, s-10, s-65
last service, s-14, s-27, s-48
next service, s-14, s-48
Next Service Due, option on Print Vehicle File 

menu, s-47
Odom, field on vehicle list, s-48
odometer reading, s-14, s-27, s-43, s-48
promised, s-21, s-26
Read, field on Vehicle File screen, s-14
recommended service, s-14, s-27, s-48
Repair Order deleted, s-16
Repair Order payment, s-16

date
scheduled, s-16, s-21, s-23, s-25--s-26, s-50, 

s-54
searching for appointment by, s-23
Service Due, field on Vehicle File screen, s-14
starting/ending, s-10, s-48, s-52, s-55
Today’s, option for Dt/Tm Sched field, s-21
warranty expires, s-15, s-48

Date/Time
Completed, field, s-16
Ended, field, s-16

Day, End of, reports, s-31
default

date/time promised, s-21, s-26
date/time scheduled, s-26
labor rate, s-5, s-11, s-21
printer, s-40
report output setting, s-60
starting/ending values, s-37, s-45, s-61
values, s-9, s-65
"ZZ" category,  in Stock file, s-30--s-31

default service
holiday settings, s-9, s-64--s-65
schedule settings, s-9
type, s-20, s-26

defaults
Change, option on Management Menu, s-5, s-8
Parts, s-8
system, s-8

defaults, Service, s-14, s-21
Menu, s-5--s-6
screen, s-7
setting up, s-5, s-20

delayed Repair Order, s-55
Delete, screen command option, s-2, s-11, s-13, 

s-25, s-36, s-39
deleted

Repair Order, s-16
ROs, report on End of Month, s-7

deleting
appointment, s-22
existing Repair Order, s-25
line item from Special Order file, s-29
record from file, s-11, s-13, s-18, s-31, s-34, 

s-36, s-39
Stock Kit, s-36

department
Parts, s-29, s-32
Service, s-5, s-8--s-10, s-15, s-23, s-54, s-57, 

s-64--s-65
deposit, Repair Order, s-25, s-43--s-44, s-54--s-55
description

field on R/O History Report screen, s-59
(kit), field, s-34--s-35
of customized report, s-57--s-59
of problem, in Repair Order Memo, s-31
part, s-36
vehicle, s-13
work, s-10--s-11, s-21, s-28, s-49, s-64

descriptions, field, s-21, s-58
Appointment screen, s-20
Customer File screen, s-12
Repair Order screen, s-26
Vehicle File screen, s-14
Vehicle List, s-48

design
custom report w/ Report Generator, how to, s-57--

s-62
Customer file printout w/ categories, how to, s-46
disclaimer statement for Repair Order, how to, s-8
Service Schedule Calendar record, how to, s-9
work codes for common service jobs,how to, s-10,

s-64
disclaimer

changeable, s-7
Changeable,  optn for Repair Order form type, s-7,

s-26
Edit Repair Order, screen, s-8
Preprinted, option for Repair Order form type, s-7
Repair Order, option, Service Defaults Menu, s-8
statement for Repair Order, how to customize, s-8
statement on Repair Order, s-16

diskette
Copy RPG Export to, menu, s-61--s-62
export report to, s-60--s-62
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display
Add Kit window, s-34
customer data fields, s-26, s-46
default schedule settings, s-9
full screen, s-23
message on screen, s-4, s-31, s-41, s-44, s-46, 

s-61
of customer’s vehicles, s-20
output to screen, s-47, s-55, s-60
scrolling search, s-3, s-32, s-35, s-38
service schedule, s-23
total received, s-43
vehicle data fields, s-27

dollar amount, s-43, s-58
Dt/Tm

Prom, field, s-21, s-26
Sched,  field, s-16, s-21, s-25--s-26

Due
Date, Next Service, option on Print Vehicle File 

menu, s-47
Date,  Service, field on Vehicle File screen, s-14
Odometer,  Service, field, Vehicle File scrn, s-14

Duplicate, screen command optn, s-11, s-25, s-41
Duplicating a Repair Order, screen, s-41

E
edit

lines in Repair Order, s-29, s-31
parts on Repair Order, access level to, s-6, 

s-26, s-43
Repair Order Disclaimer, screen, s-8
screen command option, s-31

editing Memo page, s-11, s-13, s-18--s-19, s-29, 
s-31, s-34, s-39

end
key, use of, s-32
of Day, reports, s-31
of Month, processing, s-7
Repair Order, access level to, s-6
RO, screen command option, s-26, s-43--s-44

ended
Completed (not, RO summary report option, 

s-50--s-53
Not, Repair Order Totals, report option, s-54--s-55
printing totals for Repair Orders not, s-54
Repair Orders, s-7, s-14--s-16, s-27, s-48, s-52

ending
date, s-10, s-16, s-48, s-52, s-55
field, s-37, s-61
Repair Order, s-23--s-24, s-26, s-32, s-43

Engine #, field, s-14, s-27
enter

Amount Paid Out, screen, s-43
Amount Received, screen, s-42--s-43
key, use of, s-1--s-4, s-17, s-27, s-30, s-32, s-35, 

s-37, s-43, s-45--s-46, s-58--s-61
entering

comments on Repair Order, s-28
customer information, s-20, s-26--s-27
model and date ranges for report, s-48
odometer reading, s-14, s-27, s-43
parts information, s-30--s-31, s-34, s-36, s-43
payment information, s-43--s-44
Stock Kit information, s-34--s-36

technician information, s-18
vehicle information, s-12, s-14, s-20, s-26--s-27
warranty claim number, s-26
work code data, s-10, s-28, s-37--s-38

entry,  data, screen, s-2--s-3
Erase, screen command option, s-2
estimate, s-26

labor charge, s-21, s-40
printing, s-21, s-25, s-40
screen command option, s-25, s-40
service, s-40

exit
screen command option, s-2, s-18, s-23--s-24, 

s-31, s-33, s-35--s-36, s-59
screen, how to, s-2, s-18, s-23, s-33

Exp
Ext War, field, s-15
Warrant, field, s-15

Expirat, Warranty, field, s-48
expiration dates,warranty, s-15
export

report to diskette, s-60--s-62
to Diskette, Copy RPG, menu, s-61--s-62

Ext War Exp, field, s-15
extended warranty expiration date, s-15

F
field

changes, undoing, s-3
command options, s-2--s-3
data, s-2, s-5--s-6, s-12, s-20--s-21, s-26--s-27,  

s-32, s-35, s-37, s-41--s-42, s-58--s-59, s-61
data, searchable, s-6
moving to next, s-2, s-35, s-43, s-58, s-60
moving to previous, s-2
Names,  Vehicle, screen, s-6
skipping, s-20

field descriptions
Appointment screen, s-20
Customer File screen, s-12
Repair Order screen, s-26
Vehicle File screen, s-14
Vehicle List, s-48

fields
correcting on screen, s-3
data, key for searching, s-14, s-26--s-27
Name Vehicle, option, Service Defaults Menu, s-6
searching by, s-3, s-14, s-16, s-25--s-26, s-32, 

s-35, s-37, s-60
skipping, s-27
starting/ending, s-37, s-45, s-48--s-49, s-52, s-55--

s-56, s-61
tax default, s-8
user-defined, s-14--s-16, s-25, s-27

file
See specific file name
adding record to, s-2, s-11, s-13, s-34--s-36
Customer, screen, s-12--s-13, s-27
deleting record from, s-2, s-11, s-13, s-36
History, menu, s-15--s-16
Maintenance,  option on Service Menu, s-6, s-8--

s-10, s-12--s-13, s-15, s-55, s-64
Repair Order, screen, s-27
Stock, record, s-30--s-31
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file (cont.)
Technician, screen, s-18--s-19
Vehicle, screen, s-12--s-13, s-27
Work Code, s-11
Work Code, screen, s-10--s-11

File, Print
Technician, menu, s-56
Vehicle, menu, s-47
Work Code, menu, s-49

Files, Service, menu, s-8, s-64
filter, s-60

defining for report, s-60
RO History, screen, s-59
screen, s-59--s-60
Title field, s-58, s-60

filters
R/O History Report, window, s-60
screen command option, s-59
window, s-60

finalized
option on Print Repair Order Summary menu, 

s-52
Repair Order, s-50, s-52

first
as default starting value, s-37, s-45, s-61
Name,  field on Customer File screen, s-26
Name,  field on Vehicle File screen, s-14

flat rate labor, s-10--s-11, s-38
form

Repair Order (RO), s-7, s-40
Type of Repair Order, screen, s-7
Type Repair Order, option on Service Defaults 

Menu, s-7
full

list of part type codes used on Repair Orders, s-29
payment, s-43
printout of Repair Order Summary report, s-52--

s-53
screen, displaying, s-23

future
purchase, credit on account for use against, s-44
Repair Order reprints, accuracy of, s-15

G
generate reports, how to, s-57--s-63
Generator, Report, option on Service Menu, s-57,

s-62

H
Help

message for field, s-4
screen for Memo page, s-11, s-13, s-18, s-29, 

s-31, s-34, s-39
history, s-13

Data, RO, window on R/O History Report 
screen, s-58--s-59

File, menu, s-15--s-16
Filter,  RO, screen, s-59
Number Months, option on Service Defaults 

Menu, s-7
option on Service Files menu, s-15, s-65
parts, searching for, s-15, s-17
R/O, report, s-62--s-63
Report Filters, R/O, window, s-60

Report, R/O, screen, s-59--s-60
RO Parts Orders, screen, s-18
Searching for Service Orders, menu, s-17
Service Orders, file, s-15, s-18, s-64
Service Orders, option, History File menu, s-15--

s-16
history Repair Order

file, s-7, s-15, s-38, s-58--s-59, s-64
option on History File menu, s-15
screen, s-15--s-16
searching, s-16

holiday
file, s-6
option on Service Files menu, s-9--s-10, s-65
Schedule,  Service, screen, s-9--s-10
service, s-9, s-64--s-65
settings,  default service, s-9, s-64--s-65

"hot key" commands, s-1
Hour, Cost/, field on Technician File screen, s-19
hourly

Labor Rates,  option on Service Defaults Menu, 
s-5

labor totals for technicians, s-55
hours

field on Work Code File screen, s-11
labor,  flat rate, s-10

I
identification number, vehicle, s-12, s-14, s-16

See also VIN
identifier (ID), model-year-make sequence, s-13
include

Categories, field on Print Customers by Name 
screen, s-46

customer type on Customer List, s-46
Customers, field on Print Customers by Name 

screen, s-46
in Status of Service report, which ROs to, s-50
recommended service on Vehicle List, s-48
remarks on Customer List, s-46
remarks on Vehicle List, s-48

included
for fld in custom report, choosg data range to be, 

s-61
in custom report, choosing data fields to be, s-58
in Stock Kit,  list of part numbers, s-36
on RO printout, warranty/internal account #, s-43

information
accepting on Repair Order, s-43
copying from existing RO,  to start similar new 

one, s-41--s-42
customer, s-12, s-27, s-41--s-42
customer, adding/changing, s-11, s-13, s-26--s-27,

 s-64
historical on Repair Orders, viewing, s-65
historical, on RO parts ordered, s-15
mechanic,  adding/changing, s-18
missing from field(s), screen message about, s-3
on Repair Orders in History file, s-15
part, entering, s-3, s-30, s-34, s-36
payment,  entering on Repair Order, s-43
range to include on customized report, s-59
repair, s-16
shipping, special, s-18, s-29, s-33
technical, on parts, s-18, s-29, s-31, s-33
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information (cont.)
technician, adding/changing, s-18, s-65
vehicle, s-5--s-6, s-20, s-27, s-41
vehicle,  adding/changing, s-12--s-14, s-27, s-64
warranty,  adding in Vehicle Memo, s-13
work code, adding/changing, s-11, s-28

input
check or credit card number, s-43
of parts data, s-3
of payment information on Repair Order, s-43

installing accessories, work code for, s-10
internal

account, s-12, s-26, s-43
labor rate, s-5
service type for Repair Order, s-20, s-26, s-40, 

s-54

K
key

customer data fields (for search), s-4, s-14, s-26
End, s-32
Enter/Return, s-1--s-4, s-17, s-32, s-37, s-43, 

s-45--s-46, s-58--s-59
F2, for help on Memo page, s-11, s-13, s-18, 

s-29, s-31, s-34, s-39
Home, s-32
"hot," commands, s-1
# (ignition), field, s-14
Number (ignition), field, s-12
Page Down, s-32
Page Up, s-32
vehicle data fields (for search), s-4, s-14, s-27

key (command)
apostrophe, s-2--s-3, s-59
period, s-2
semicolon, s-2
slash, s-3, s-30, s-32, s-35, s-37, s-60

kit (stock)
Add, screen command option, s-34, s-36
Add, window, s-34--s-35
changing, s-36
creating, s-34
description, s-34--s-35

kit number
entering, s-34--s-35
field, s-34--s-35
new for changed Stock Kit, s-36

kits
feature, s-34--s-35
list of all, s-35
option on Create Ticket screen, s-35
window on Create Ticket screen, s-35--s-36

L
label, mailing, printing for customer, s-48
labor

cost, s-11
estimate, s-21, s-40
field on Repair Order screen, s-41
flat rate, manual, s-10
hourly rate, including in Technician file, s-18
hourly rates, s-5, s-10--s-11, s-21, s-64--s-65
hours, flat rate, s-10
information, entering on Repair Order, s-28

Line, Adding, screen, s-37--s-38
lines on Repair Order, s-16, s-26, s-37, s-39, s-64
Memo, Repair Order, s-39
Nontax, field on R/O History Report screen, s-59
part of Repair Order, s-16, s-19, s-26, s-43
rate,  changing default, s-21
Rates, Hourly,  option, Service Defaults Menu, s-5

labor
record, adding Memo page for, s-39
Repair Order, screen, s-37
Sales Tax on?, default field, s-8
screen command option, s-28, s-37
section of Repair Order, s-39
Tax, field on R/O History Report screen, s-59

last
as default ending value, s-37, s-45, s-61
odometer reading, s-14, s-43, s-48
Repair Order, s-14
report created w/Report Generator function, s-57
screen, displaying, s-32
Serv, field on Vehicle File screen, s-14, s-27
service, date of, s-14, s-27, s-48
Service, field on Vehicle List, s-48

Last Name, field, s-14
on Customer File screen, s-26
on Repair Order screen, s-41
on Vehicle File screen, s-14, s-48

level, security access, s-1, s-5--s-6, s-36
Levels,  Service Access, screen, s-5
Lic/ID #, field, s-14, s-27
license plate number, s-14, s-20
lien, filing against unclaimed unit, s-54
limit, credit, s-12, s-26
line

Adding Labor, screen, s-37--s-38
adding on Repair Order Labor screen, s-37
Cancel, screen command option, s-31
changing, on Adding Labor Line screen, s-38
deleting,  on Adding Labor Line screen, s-39
Edit, screen command option, s-31
editing on Repair Order, s-29
Exception, canceling on Repair Order, s-29
labor, Memo page for, s-39
labor,  on Repair Order, s-16, s-37, s-64
Move, screen command option, s-31
parts,  on Repair Order, s-16, s-26
miscellaneous,  on Repair Order, s-16
number, s-3, s-17, s-24, s-31--s-32, s-36, s-38, 

s-58--s-60
of command options on screen, s-2, s-61
remarks, s-46
unedited, on Repair Order, s-32, s-41
work, s-23
work code, start/stop times on, s-38
work,  changing default labor rate for, s-21

lines, parts, canceling all on Repair Order, s-32
list

Appointment, menu, s-55
customer, s-45--s-46
displayed for scrolling search, s-3, s-32, s-35, 

s-38
of data fields to include in custom report, s-58--

s-59
of filters defined for customized report, s-60
of items for Stock Kit, s-34, s-36
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list (cont.)
of part type codes used on ROs, s-29
of Stock Kits, s-35
Service Completed, menu, s-51
technician, s-56
vehicle, s-47--s-48
vendor, s-32
work code, s-38, s-49

Ln (line number), screen command option for Kits
window, s-36

"login" screen prompt message, s-1

M
mailing label, printing for customer, s-48
maintenance

File, option on Service Menu, s-6, s-8--s-10, 
s-12--s-13, s-15, s-55, s-64

Reports &, Service access level, s-6
system, s-12, s-27

Make
field, s-12, s-14, s-27
model-year-, searching by, s-16, s-25, s-27
model-year-, vehicle identifier sequence, s-13
Vehicle, field, s-3

management, s-31
access level, s-16, s-36
Menu, s-8
program option on Comptron Menu, s-1, s-5, 

s-14
reports, Service, s-6, s-18, s-65
Service, access level, s-6

mechanic
information, adding/changing, s-18, s-64--s-65
notes from, in Labor Memo, s-39

Memo
Option to Create SO, on RO Parts screen, s-30
pages attached to Repair Order, s-28, s-31
screen command option, s-11, s-13, s-18--s-19,

s-29, s-31, s-33--s-34, s-39
Memo,  adding to

Labor record, s-39
Repair Order record, s-31
RO Parts Orders record, s-33
Service Orders record, s-18, s-34
Service Orders History file record, s-18, s-29
Vehicle file record, s-13
Technician file record, s-19
Work Code file record, s-11

Memo page
checking, s-11, s-13, s-18--s-19, s-28--s-29, s-31, 

s-34, s-39
deleting with associated record, s-11, s-13, s-18, 

s-31, s-34, s-39
editing, s-11, s-13, s-18, s-29, s-31, s-34, s-39
Help screen for, s-11, s-13, s-18, s-29, s-31, 

s-34, s-39
Memos, screen command option, s-28
menu

bar, s-2, s-11, s-13, s-18--s-19, s-29, s-31--s-32, 
s-34--s-35, s-39

horizontal, s-2--s-3
options,  access to, s-1, s-6
options, selecting, s-1--s-2, s-16--s-17, s-23, s-31, 

s-45, s-47, s-49--s-52, s-54--s-56, s-61, s-64

message
Help,  for field, s-4
"login" screen prompt, s-1
screen, s-3--s-4, s-6, s-17, s-22, s-31--s-32, s-34, 

s-36, s-38, s-40--s-44, s-46, s-48--s-49, s-52, 
s-57, s-61

warning, s-21
mileage, s-12, s-14, s-48
miscellaneous

charges on Repair Order,  changing, s-39
field on Repair Order, s-41
lines (section), on Repair Order, s-16, s-26, s-28, 

s-43
Repair Order, screen, s-39
screen command option, s-28, s-39

model, s-20
field, s-11--s-12, s-14, s-27, s-42
name/number, s-14
starting/ending, s-48--s-49
work code for, s-21
year, s-14, s-16, s-20, s-25, s-27
-year-make, searching by, s-16, s-25, s-27
-year-make,  vehicle identifier sequence, s-13

Month, End of, program, s-7
Months History, Number, option, Service Defaults

Menu, s-7
Move Line, screen command option, s-31
moving cursor through screen, s-2, s-25, s-32, 

s-35, s-43
multiple vehicles in a Customer file record, s-20

N
name

custom report, entering in Report Generator, s-57
customer, s-14, s-20--s-21, s-24, s-26, s-44, s-46
Customer, field, s-3
First, field on Customer File screen, s-26
First, field on Vehicle File screen, s-14
model, s-14
Print Customers by, screen, s-45
report filter, entering in Report Generator, s-60
searching by, s-26--s-27
skipping to search for customer, s-20
Vehicle Fields, option, Service Defaults Menu, s-6

Name, Last, field
on Customer File screen, s-26
on Repair Order screen, s-41
on Vehicle File screen, s-14, s-48

names
changeable,  Vehicle file fields with, s-6, s-14--

s-15
data field, s-5, s-35, s-58
starting/ending, s-45, s-48, s-55--s-56
Vehicle Field, screen, s-6

next
business day,  displaying appointmnts/ROs for, 

s-23
data field, choosing for customized report, s-59
item,  advancing to, s-2, s-11, s-13, s-18, s-25, 

s-33
Odom, field on Vehicle List, s-48
screen command option, s-2, s-11, s-13, s-18, 

s-20, s-23--s-25, s-33
screenful, displaying from file, s-32

Serv ice Module Index

Svc Idx - 8



next service, s-14
Due Date, option on Print Vehicle File menu, s-47
field on Vehicle List, s-48

nonsearchable fields in Vehicle file, s-6
Nontax Labor, field, R/O History Report screen, 

s-59
Not Ended

Completed, RO summary option, s-50, s-52--s-53
Repair Order Totals, report option, s-54

number
account, s-26--s-27, s-43
authorization, s-18, s-29, s-33
credit card, s-43
customer, s-12
Engine, field, s-14
key (ignition), s-12, s-14
kit, entering, s-34--s-35
Kit, field, s-34--s-35
license plate, s-14, s-20
line, s-3, s-17, s-24, s-31--s-32, s-36, s-38, s-58--

s-60
model, s-14
Months History,  option on Service Defaults 

Menu, s-7
new,  for changed Stock Kit, s-36
of vehicles owned by customer, s-20
phone, s-12, s-46
PO, s-17
purchase order, s-15, s-17
Purchase Order, option on Searching for Service

Orders History screen, s-17
serial, s-20
starting (RO), s-5
stock, s-14, s-16, s-25, s-34
vehicle, s-13
vehicle identification, s-12, s-14, s-16, s-25
warranty claim, s-26--s-27

number, part, s-15, s-17, s-31
field, s-3, s-32
field, editing on RO (Parts) screen, s-31
field on RO (Parts) screen, s-35
searching by, s-15, s-17

number, Repair Order, s-22
option on Searching for Service Orders History 

screen, s-17
option on Service Defaults Menu, s-5

number, RO, s-15--s-17, s-22--s-23, s-25--s-26
format Repair Order Summary report by, s-52--

s-53
format Repair Order Totals report by, s-54
starting, s-5

number,  vendor, s-32, s-36
/Part, option, Searching for Service Orders 

History screen, s-17
searching by, s-17

numbers,  part, list in Stock Kit, s-34, s-36

O
operating system, computer, s-62
Operations, Counter, function in Comptron, s-3, 

s-28, s-34
operator

access level, s-1, s-5, s-36, s-43
code, s-33

field on Repair Order screen, s-26
ordering on Repair Order, s-33
Parts, s-26, s-29, s-32, s-43
Service department, s-5, s-26, s-33--s-34, s-43
speed,  increasing, s-34

option to Create SO Memo, on RO Parts scrn,
s-30
order

Receiving, screen, s-29
screen command option, s-29--s-30, s-36
work,  completed, s-51

order,  purchase, s-17
number, s-15, s-17
Number,  option on Searching for Service Orders 

History screen, s-17
SO, s-29

Order, Repair, s-3
access level to reprint, s-16
adding miscellaneous charges to, s-28
billing labor charges on, s-18
checking for Memos attached to, s-28
comment, s-28, s-31, s-48
completed, s-15--s-16, s-26--s-27, s-43, s-50--s-51,

s-55, s-65
creating, s-9--s-12, s-19, s-22--s-23, s-25--s-27,  

s-41, s-64
delayed, s-43, s-50, s-55
deleted, s-7, s-16
deposit on, s-44, s-54--s-55
Disclaimer, Edit, screen, s-8
Disclaimer,  option on Service Defaults Menu, s-8
Duplicating a, screen, s-41
editing, s-23--s-24
ended, s-7, s-14--s-15, s-27, s-48
ending, s-43
estimate, s-40
field descriptions, s-26
finalized, s-52
form, multi-part, s-40
Form, Type of, screen, s-7
Form, Type, option on Service Defaults Menu, s-7
History, file, s-7, s-15, s-38, s-58--s-59, s-64
History, option on History File menu, s-15
History, screen, s-15--s-16
history, searching, s-16
internal, s-40, s-54
Labor, Memo, s-39
Labor, screen, s-37
Memo, s-31
Miscellaneous, screen, s-39
moving to next, s-25
moving to previous, s-25
multi-part form, s-40
new stock record created on, s-31
next, moving to, s-33
none created for appointment, s-23
not ended, printing totals for, s-54
number, s-15--s-16, s-22, s-25--s-26
Number,  option on Service Defaults Menu, s-5
Number,  option on Searching for Service Orders 

History screen, s-17
option on Service Menu, s-6
part type codes, s-29
parts history, searching, s-15
Parts, screen, s-3
Parts,  Service access level, s-6
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Order, Repair (cont.)
Payments, screen, s-42--s-44
Payments,  Service access level, s-6
payments,  viewing, s-16
printer, separate for estimates, s-40
printing, s-43--s-44, s-48
printing warranty claim number on, s-26
Recommend, screen, s-39--s-40
recommended service on, s-14, s-28, s-48
record, s-31
refund, s-54--s-55
Reports, menu, s-50--s-52, s-54
reprinted from History file, s-16
retail, s-40, s-54
screen, s-11, s-13--s-14, s-24--s-25, s-27--s-28, 

s-40, s-42, s-64
screen command option, s-22
searching for, s-16, s-25
selecting a Stock Kit for, s-36
selling outside shop’s service on, s-19
selling parts on, s-28
status, s-16, s-25, s-43, s-50, s-55
status of ordered parts on, s-33
Status, screen, s-28, s-37, s-39
Summary, option on Repair Order Reports menu, 

s-50, s-52
Summary, Print, menu, s-52
Summary, report, s-53--s-54
Totals (not ended), Print, menu, s-54
under warranty, s-27
using pick ticket to get parts for, s-32
warranty, s-40, s-54

Order,  Special
creating, s-29
file, s-29
purchase order for, s-29
record, adding Memo page to, s-29
screen, s-29

ordered parts, s-29, s-34
history of, s-15--s-17, s-65
picked up before ending RO, s-43
status of, s-33
technical information on, s-18, s-33

ordering parts, s-29
for Repair Order, Pick ticket used for, s-32

Orders, screen command option, s-33
Orders, Repair

All, report option, s-54
for current or next business day, displaying, s-23
not ended, printing totals for, s-54

Orders, RO
History,  Parts, screen, s-18
(Parts), Memo, s-33
Parts, record, s-33
(Parts), screen, s-33

Orders, Service
History,  Searching for, menu, s-17
History, file, s-15, s-18, s-64
History, option on History File menu, s-15--s-16
Memo, s-18, s-29, s-34
screen, s-17--s-18

output
Selection, screen, s-47, s-55, s-60
setting, report, default, s-60
to screen, display, s-60

P
page, Memo, s-11, s-13, s-18--s-19, s-28--s-29, 

s-31, s-33--s-34, s-39
paid

cash amount, on Repair Order, s-43
Out, Enter Amount, screen, s-43

paper
plain white, for printing estimates, s-40
Plain, RO form option, s-7
printing technician schedule on, s-55
printing vehicle lists on, s-47

Parameters, Report Range, screen, s-61
part

category, s-30
description, s-36
information, s-36
information, technical, s-18, s-29, s-31, s-33
quantity, s-29--s-31, s-34
type codes used on Repair Orders, s-29

part number, s-15, s-17, s-31
field on RO (Parts) screen, s-35
field, editing on RO (Parts) screen, s-31
field, scrolling search in, s-3, s-32
list in Stock Kit, s-34, s-36
searching by, s-17
Vendor/, option on Searching for Service Orders 

History screen, s-17
partial payment, s-43
parts

access level to sell/edit on Repair Order, s-6, 
s-25--s-26, s-29, s-43

adding to Repair Order, s-27
canceled to delete Repair Order, s-25
Counter Operations, function in Comptron, s-3, 

s-28, s-34
data, entering on Repair Order, s-3, s-32
department, s-29, s-32
duplicating from RO, s-25
editing on Repair Order, s-32
estimate, s-40
field on R/O History Report screen, s-59
for Repair Order, using Pick ticket to get, s-32
history, searching for, s-15, s-17
information, entering, s-3, s-30, s-34
looking up, s-34
needed for repairs, s-27, s-31
operator, s-25--s-26, s-29, s-32, s-43
ordering for Repair Order, s-29
portion of Repair Order, s-16, s-25--s-26, s-41, 

s-43
Repair Order,  Service access level, s-6
screen command option, s-28
selling, s-30--s-31
ticket, s-3, s-29, s-36
total field on Repair Order, s-41

parts lines, s-26, s-41
canceling all, s-32
on Repair Order, s-16

parts ordered on RO
history of, s-15, s-17--s-18, s-43, s-65
status of, s-26, s-33

Parts Orders
History, RO, screen, s-18
RO, Memo, s-33
RO, screen, s-33
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Parts Request form, Service, s-32--s-33
See also Pick ticket

parts, RO
history, s-15, s-17, s-65
Orders History, screen, s-18
Orders, Memo, s-33
Orders screen, s-33
screen, s-3, s-28--s-36

password, s-1
payment

access to collect, s-6
cash refund of, s-44
full, s-43
information, entering on Repair Order, s-43
on account, s-44
partial, s-43
previously made on Repair Order, s-43
screen command option, s-43
Total, field, Enter Amount Received screen, s-43
type, s-43

payments
on Repair Order, viewing, s-16
refunded or none, to delete Repair Order, s-25
Repair Order, screen, s-42--s-44
Repair Order, Service access level, s-6
screen command option, s-16, s-25, s-42

% to Schedule, field, Schedule Calendar scrn, s-9
period (command) key, s-2
phone

number, s-12, s-46
Work, field on Repair Order, s-26

Pick Ticket, screen command option, s-32
Picked Up, part type code on Repair Order, s-29
plain paper

Repair Order form option, s-7
white,  for printing estimates, s-40

PO
See also purchase order
number, s-17

Preprinted Disclaimer, RO form option, s-7
Prev, screen command option, s-2, s-11, s-13, 

s-16, s-24--s-25
previous

day’s schedule, showing on Schedule Calendar 
screen, s-23

field, moving back to, s-2
record, moving back to, s-2, s-11, s-13, s-16, 

s-25
screen, returning to, s-32

price
field, editing on RO (Parts) screen, s-31
not showing on warranty Repair Order, s-43
retail, s-27

print
account number on Repair Order, s-43
appointment list, s-55
Category Adjustment Report, s-31
customer list, s-45--s-46
customer mailing label, s-48
Customers by Name, screen, s-45
customized report from Report Generator, s-61
Deleted Repair Orders report, s-7
disclaimer on Repair Order, s-8
estimate, s-21, s-25, s-40

list of vehicles, s-47
money totals for ROs not ended, s-54
output to screen, s-47, s-55, s-60
Pick ticket, s-32
receipt ticket, s-43--s-44
recommended service date on vehicle list, s-48
remarks on customer list, s-46
remarks on vehicle list, s-48
screen command option, s-16, s-23, s-60
Status of Service report, s-50
Technician File, menu, s-56
Vehicle File, menu, s-47
warranty claim number on Repair Order, s-26
Work Code File, menu, s-49

print Repair Order, s-16, s-26, s-40, s-43--s-44
Summary, menu, s-52
Totals (not ended), menu, s-54

print Service
Completed report, s-51
management reports, access to, s-6
schedule, s-23

printer
default, s-40
for Repair Orders, s-40
optional separate, for RO estimates, s-40
sending output to, s-60

profit calculation for special outside job, s-19
Prom, Dt/Tm, field, s-21
prompt, screen, s-31

for login, s-1
for output type, s-60
to enter information, s-17, s-27, s-30, s-34, s-36, 

s-38, s-41--s-42, s-48--s-49, s-52, s-55--s-56
verification, s-42--s-43, s-46

purchase, future, credit on account for use 
against, s-44

purchase order, s-17
number, s-15, s-17
Number,  option on Searching for Service Orders 

History screen, s-17
Special Order, s-29

Q
quantities, part, in Stock Kit, s-34
quantity

field, s-30--s-31
part, s-30--s-31
part, received, s-29

R
R/O Historyreport, s-62--s-63

Filters, window, s-60
screen, s-58--s-60

range
of dates to print for appointment list, s-55
of information to include in customized report, 

s-59, s-61
Parameters, Report, screen in Report Generator, 

s-61
Schedule Calendar, s-10
to search, s-3, s-10, s-32, s-38
Verification, Report, scrn in Rept Generator, s-61
Work Code, windw, Adding Labor Line scrn, s-38
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rate
flat, s-10--s-11, s-38
hourly labor, default, s-5, s-11, s-21
labor, s-10, s-19, s-64
Sales Tax, field, s-8
Special, field on Work Code File screen, s-11
tax, s-8, s-15, s-65

Rates, Hourly Labor, option on Service Defaults 
Menu, s-5

receipt ticket, printing, s-43--s-44
Received

Enter Amount, screen, s-42--s-43
Total, field on Enter Amount Received scrn, s-43

Receiving, Order, screen, s-29
Recommend

Repair Order, screen, s-39--s-40
screen command option, s-28, s-39

recommended service
comments, s-14, s-28, s-40
date, s-27, s-48
field on Repair Order Recommend screen, s-16
field on Vehicle File screen, s-14

record
calendar, s-9
changing, s-2, s-11, s-13, s-38--s-39, s-42--s-43
copying work code description to another, s-11
"Create Stock?", prompt, s-31
creating new, s-2
deleting, s-2, s-11, s-13
"Incomplete," message, s-3
Memo page attached to, s-11, s-13, s-18--s-19, 

s-29, s-31, s-33--s-34, s-39
moving to next, s-2, s-13, s-18, s-25, s-33
moving to previous, s-2, s-11, s-13
Not Found," message, s-4
searching for, s-2--s-4, s-13, s-16, s-20, s-23, s-25
stock, not found for part, s-30
stock, part category for, s-30--s-31
updating, s-3, s-43
vehicle, s-13
work code, s-11

refund
amount, s-43
due, s-44
of cash payment required before charging to 

account, s-44
of payment required to delete Repair Order, s-25
payment, s-25
screen command option, s-43
total, from Repair Orders, s-54--s-55

Remark
field on Customer File screen, s-12
field on Vehicle File screen, s-14

Remarks, screen command option, s-32
Repair Order, s-3

access level to reprint, s-16
adding miscellaneous charges to, s-28
billing labor charges on, s-18, s-65
checking for Memos attached to, s-28
comments, s-28, s-31, s-40, s-48
completed, s-15--s-16, s-26--s-27, s-43, s-50--s-51,

s-53, s-55, s-65
creating, s-9--s-12, s-19, s-22--s-23, s-25, s-27, 

s-41, s-64

delayed, s-43, s-50, s-55
deleted, s-7, s-16
deleting, s-25
deposit on, s-43--s-44, s-54--s-55
Disclaimer, Edit, screen, s-8
Disclaimer,  option on Service Defaults Menu, s-8
Duplicating a, screen, s-41
editing, s-23--s-24
ended, s-7, s-14--s-15, s-27, s-48
ending, s-23--s-24, s-26, s-32, s-43
estimate, s-25, s-40
field descriptions, s-26
finalized, s-52
internal, s-40, s-43, s-54
Memo, s-31
Miscellaneous, screen, s-39
moving to next, s-25
moving to previous, s-25
new stock record created on, s-31
next, moving to, s-33
none created for appointment, s-23
not ended, printing totals for, s-54
option on Service Menu, s-6
part type codes, s-29
payment, s-44
printer, separate for estimates, s-40
printing, s-43--s-44, s-48
printing warranty claim number on, s-26
Recommend, screen, s-39--s-40
recommended service on, s-14, s-28, s-40, s-48
record, Memo page for, s-31
refund, s-43, s-54--s-55
report options, s-50--s-51, s-54--s-55
Reports, menu, s-50--s-52, s-54
reprinted from History file, s-16
retail, s-40, s-54
screen, s-11, s-13--s-14, s-24--s-25, s-27--s-28,  

s-40--s-42, s-64
screen command option, s-22
searching for, s-16, s-25
selecting a Stock Kit for, s-36
selling outside shop’s service on, s-19
selling parts on, s-28
status of ordered parts on, s-33
under warranty, s-26--s-27, s-40, s-43
using Pick ticket to get parts for, s-32
warranty, s-40, s-43, s-54

Repair Order form, s-7
multi-part, s-40
Type of, screen, s-7
Type, option on Service Defaults Menu, s-7

Repair Order history
file, s-7, s-15, s-38, s-58--s-59, s-64
option on History File menu, s-15
screen, s-15--s-16
searching, s-16

Repair Order labor
lines, s-64
Memo, s-39
screen, s-37

Repair Order number, s-16, s-22--s-23, s-25--s-26,
s-52--s-54

option on Service Defaults Menu, s-5
option on Searching for Service Orders History 

screen, s-17
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Repair Order parts
history, searching, s-15, s-17
Service access level, s-6

Repair Order Payments
screen, s-42--s-44
Service access level, s-6
viewing, s-16

Repair Order status, s-16, s-25, s-28, s-43, s-50, 
s-55

screen, s-28, s-37, s-39
Repair Order Summary

option on Repair Order Reports menu, s-52
Print, menu, s-52
report, s-50, s-52--s-54

Repair Order Totals
(not ended), Print, menu, s-54
(not ended), report option, s-54
report, s-54--s-55

Repair Orders
All, report option, s-54
Deleted, report, s-7
for current or next business day, displaying, s-23

repairs
Schedule &,  Service access level, s-6
screen command option, s-16, s-25, s-28
warranty, s-26--s-27, s-43

report
See specific report title
customer list, s-46
Filters, R/O History, window, s-60
Generator, option on Service Menu, s-57, s-62
name, s-57
options, Repair Order, s-50--s-52, s-54--s-55
output setting, default, s-60
R/O History, screen, s-59
Range Parameters, screen, s-61
Range Verification, screen, s-61
Repair Order, options, s-53, s-55
repair orders deleted, s-7
Service management, s-6, s-18, s-38, s-65
technician list, s-56
Title screen, s-57--s-60
type, s-58, s-60
Type, window on Report Title screen, s-58
vehicle list, s-48
work code list, s-49

reports
& Maintenance, Service access level, s-6
Repair Order, menu, s-50--s-52, s-54
Service, menu, s-45
Service, option on Service Menu, s-6, s-45, s-47, 

s-49--s-50, s-57
standard, s-57
System, menu, s-31

reprint
of completed Repair Order, s-16
of deleted Repair Order, s-16
Repair Order, accuracy of future, s-15

Request form,  Service Parts, s-32--s-33
retail

labor rate, s-5
price, s-27
Repair Order, s-40, s-54
Type Service option, s-20, s-25--s-27, s-51
work order status, s-51

Return key, use of
See Enter key

return to previous screen, s-24, s-32, s-36
RO

See also Repair Order
End, screen command option, s-26, s-43--s-44
form options, s-7
#, field, s-26
Parts, screen, s-3, s-28--s-36

RO History
Data, window on R/O History Report scrn, s-58--

s-59
Filter, screen, s-59

RO number, s-15--s-18, s-22--s-23, s-25
format Repair Order Summary report by, s-52--

s-53
format Repair Order Totals report by, s-54

RO (Parts) Orders
History, screen, s-18
Memo, s-33
screen, s-33

S
sales tax, s-27

on Labor?, field, s-8
rate, s-8

Sched, Dt/Tm, field, s-21
schedule

& Repairs,  Service access level, s-6
appointment, s-23, s-55--s-56
Calendar, screen, s-9
calendar, service, s-5, s-8--s-10, s-64--s-65
for previous day, s-23
option on Service Menu, s-6, s-23
% to,  field on Schedule Calendar screen, s-9
Technician Appointment, s-55--s-56

schedule, service, s-55
Holiday, screen, s-9--s-10
printing, s-23
screen, s-23--s-24
Scroll screen, s-24

scheduled
date/time for service, s-16, s-21, s-23, s-25--s-26,  

s-50, s-54
odometer reading for next service, s-14, s-48

screen
command options,  explanation of, s-2--s-3, s-11,  

s-13, s-16, s-17, s-18, s-19, s-23, s-25--s-26, 
s-28--s-29, s-31--s-40, s-42--s-43, s-60

copyright, s-1
display output to, s-47, s-55, s-60--s-61
full, displaying, s-23
Help,  for Memo page, s-11, s-13, s-18, s-29, 

s-31, s-34, s-39
screen

messages, s-1, s-3--s-4, s-6, s-21--s-22, s-32, s-38,
s-40--s-44, s-46, s-48, s-52, s-57, s-61

moving cursor through, s-2, s-32, s-35, s-43, s-60
next, s-32
previous, s-32
prompt to enter information, s-1, s-27, s-30--s-31,

s-34, s-41--s-43, s-46, s-49, s-60
schedule, s-23
Service Schedule Scroll, s-24
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screen (cont.)
verification commands, s-3, s-26, s-35--s-36, 

s-42--s-43, s-46, s-61
screen command option

Accept, s-3, s-26, s-35, s-42--s-43, s-46
Add, s-2, s-11, s-13, s-19--s-20, s-25, s-37, s-57, 

s-60
Add Kit, s-34, s-36
Anytime, s-21, s-23
Back, s-23
Cancel All, s-32
Cancel Line, s-31
Change, s-2, s-11, s-13, s-25, s-38--s-40, s-42--

s-43
Continue, s-29
Correct, s-3, s-35, s-42--s-43, s-46
Customer, on Vehicle File screen, s-13
Delete, s-2, s-11, s-13, s-25, s-36, s-39
Duplicate, s-11, s-25, s-41
Edit, s-31
End RO, s-26, s-43--s-44
Erase, s-2
Estimate, s-25, s-40
Exit, s-2, s-18, s-23--s-24, s-31, s-33, s-35--s-36, 

s-59
Labor, s-28, s-37
Ln (line number), s-36
Memo, s-11, s-13, s-18--s-19, s-29, s-31, s-33--

s-34, s-39
Memos, s-28
Miscellaneous, s-28, s-39
Move Line, s-31
Next, s-2, s-11, s-13, s-18, s-20, s-23--s-25, s-33
Order, s-29--s-30, s-36
Orders, s-33
Parts, s-28
Payment, s-43
Payments, s-16, s-25, s-42
Prev, s-2, s-11, s-13, s-16, s-24--s-25
Print, s-16, s-23, s-60
Recommend, s-28, s-39
Refund, s-43
Remarks, s-32
Repair Order, s-22
Repairs, s-16, s-25, s-28
Scroll, s-23--s-24
Search, s-2, s-4, s-11, s-13, s-16, s-20--s-21, 

s-23, s-25--s-27, s-60
Sell, s-29, s-31, s-34, s-36
Skip, s-2, s-34, s-36
Supersede, s-36
Toggle, s-23--s-24
Undo, s-3, s-42--s-43, s-46
View, s-36

Scroll
screen command option, s-23--s-24
screen, Service Schedule, s-24

scrolling search, command option, s-3, s-30, s-32,
s-35, s-37, s-60

search
command, scrolling, s-3, s-30, s-32, s-35, s-37, 

s-60
key data fields for, s-14, s-26--s-27
option for Dt/Tm Sched field, s-21

screen command option, s-2, s-4, s-11, s-13, 
s-16, s-20--s-21, s-23, s-25--s-27, s-60

search by
vehicle, s-13
vendor/part number, s-13
work code, s-11

search for
appointment by date, s-23
available man-hours, s-21
customer record, s-20
record, s-16
Repair Order, s-25

search, scrolling, s-3, s-35, s-60
of Category file, s-30
of Vendor file, s-32
of Work Code file, s-37
window, s-32

searchable fields, s-6, s-14
Searching for Service Orders History, menu, 

s-16--s-17
selecting menu option, s-1, s-5, s-8--s-10, s-12--

s-13, s-15--s-17, s-20, s-31, s-45, s-47, s-49--
s-50, s-52, s-55--s-57, s-64

Selection, Output, screen, s-60
sell

parts on Repair Order, access level to, s-6
screen command option, s-29, s-31, s-34, s-36

selling parts for RO, Pick ticket used for, s-32
semicolon (command) key, s-2
sequence identifier (ID), model-year-make, s-13
serial number, s-20
Serv, Last, field on Vehicle File screen, s-14, s-27
service

appointment, s-5, s-20--s-21, s-23--s-24, s-64--s-65
comments, s-14, s-18, s-28, s-40
Completed, List, menu, s-51
Completed, report option, s-50--s-51
Comptron program module, s-2
date of last, s-14, s-27, s-48
defaults, s-5
department, s-5, s-8--s-10, s-15, s-21, s-23, s-40, 

s-54, s-57, s-64--s-65
Due Date, Next, option, s-47
estimate, s-21, s-25, s-40
Files, menu, s-8, s-64
Holiday Schedule, screen, s-9--s-10
holiday settings,  default, s-9, s-64--s-65
holidays, s-9, s-64--s-65
Last, field on Vehicle List, s-48
management reports, access for, s-6
Management,  access level, s-6
Menu, s-1, s-8--s-10, s-12--s-13, s-15, s-20, s-22--

s-25, s-45, s-47, s-49--s-50, s-55--s-57, s-64
Next,  field on Vehicle List, s-48
operator, s-5, s-26, s-33--s-34, s-43
option on Comptron Menu, s-1
option on Defaults Menu in Management, s-5
Parts Request,  form, s-33
recommended, s-14, s-27--s-28, s-40, s-48
Recommended, field, s-14
Reports, option on Service Menu, s-45, s-47, s-50
Status of, report option, s-50
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service access levels, s-1, s-6
option, s-5
screen, s-5

service defaults, s-5--s-7, s-14, s-20--s-21, s-64--
s-65

Menu, s-5--s-6
screen, s-7

Service Due
Date,  field, s-14
Date, Next, option, Print Vehicle File menu, s-47
Odometer, field, s-14

Service Orders, s-15, s-18
Memo, s-18, s-29, s-34
screen, s-17--s-18

Service Orders History
file, s-15, s-18, s-64
option on History File menu, s-15--s-16
Searching for, menu, s-16--s-17

Service Parts Request form, s-32
See also Pick ticket

service reports
access for, s-6
Menu, s-45
option on Service Menu, s-6, s-45, s-49, s-57

service schedule
calendar, s-8--s-10, s-64--s-65
screen, s-23--s-24
Scroll screen, s-24

service type, s-25--s-27, s-51
field on Repair Order screen, s-27
Repair Order Totals report option, s-54

settings, default service holiday, s-9, s-64--s-65
shipping information, special, s-18, s-29, s-33
Skip, screen command option, s-2, s-34, s-36
skipping through portions of screen, s-2, s-27,

 s-30
slash (command) key, s-3, s-30, s-32, s-35, s-37, 

s-60
SO

See Special Order
Memo, Option to Create, on RO Parts screen, 

s-30
Special Order

creating, s-29
File screen, s-29
record, s-29
shipping information, s-18, s-29, s-33

Special Rate, field on Work Code File screen, 
s-11

speed, operator, increasing, s-34, s-64
starting date, s-10, s-48, s-52, s-55
status

backorder, s-18, s-33
field on Repair Order, s-26
of ordered parts, s-33
of Service, report option, s-50
option for Repair Order Totals report, s-55
Repair Order, s-16, s-23, s-25--s-26, s-28, s-37, 

s-39, s-43, s-50--s-51, s-54--s-55
Repair Order, screen, s-28, s-37, s-39

stock
balance, s-40
file, s-30--s-31

Kit, feature, s-34--s-35
#, field, s-14, s-27
number, s-14, s-16, s-25, s-34
parts in, s-41
record, s-30--s-31

Summary
Print Repair Order, menu, s-52
Repair Order, option on Repair Order Reports 

menu, s-50, s-52
Repair Order, report, s-52--s-54

Supersede, screen command option, s-36
Svc,  Type, field

on Appointment screen, s-20
on R/O History Report screen, s-59
on Repair Order screen, s-26--s-27

system
Comptron, s-10--s-11, s-22, s-40
customer data entered into, s-12, s-20
defaults, s-8
maintenance, s-11--s-12, s-27
operating,  computer, s-62
removal of ended Repair Orders from, s-7
Reports, menu, s-31
vehicle information entered into, s-20

T
tax

field on Repair Order screen, s-41
field on RO (Parts) screen, s-31
Labor, field on R/O History Report screen, s-59
on Labor?, Sales, field, System Defaults scrn, s-8
Rate, Sales,  field on System Defaults screen, s-8
sales, s-27
sales, rate, s-15, s-65

Tech,  field on Appointment screen, s-21
Tech-ID

field on Work Code File screen, s-11, s-19
option for printing appointment list, s-55--s-56

technical information, on a part, s-18, s-29, s-31, 
s-33

technician
Appointment Schedule, s-55--s-56
availability, s-9
code, s-11, s-19, s-28
field on R/O History Report screen, s-59
format Repair Order Summary report by, s-52
ID, option, s-55--s-56
identified for job, s-21
information, adding/changings-18, s-65
Memo, s-19
Name,  option for printing appointment list, s-55--

s-56
record, s-19
Service File option, s-18--s-19, s-65
totals, on RO Summary report, s-53--s-54
Totals,  option for RO Summary report, s-52--s-53

Technician file, s-6, s-18, s-20, s-64
Print, menu, s-56
screen, s-18--s-19

temporary account, for crediting refunds, s-44
terminal (computer) keyboard, s-2
ticket

accuracy,  ensuring, s-34
Parts counter, s-3, s-29, s-36
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ticket (cont.)
Pick, screen command option, s-32
receipt, printing, s-43--s-44

Title
Filter, field, s-58, s-60
Report, screen, s-57--s-60

Today’s date, option for Dt/Tm Sched field, s-21
Toggle, screen command option, s-23--s-24
total

charges, s-54--s-55
deposits/refunds, s-55
fields, s-41
money, s-53--s-54
Payment, field on Enter Amount Received screen, 

s-43
Received, field on Enter Amount Received screen,

s-43
totals

hourly labor, for technicians, s-55
(not ended), Print Repair Order, menu, s-54
Print Repair Order, menu, s-54
Repair Order (not ended), option, s-54
Repair Order, report, s-54--s-55
Technician, option for Repair Order Summary 

report, s-52--s-53
Transfer,  option to copy custom report to diskette, 

s-62
type

customer, s-46
history file, s-15
of Repair Order Form, screen, s-7
of service, s-16, s-25--s-27, s-51, s-54
of work performed, s-64
part, codes used on Repair Orders, s-29
payment, s-16, s-43

type
Repair Order Form, option on Service Defaults 

Menu, s-7
report, s-51, s-58, s-60
Report, window on Report Title screen, s-58
Service, option for RO Totals report, s-54

Type Svc, field
on Appointment screen, s-20
on R/O History Report screen, s-59
on Repair Order screen, s-26--s-27

U
Undo, screen command option, s-3, s-42--s-43, 

s-46
unit, s-11

in-house, s-26
key number for, s-14
last service on, s-48
next service due on, s-48
not picked up,  filing lien against, s-54
stock number of, s-14
VIN of, s-14

update
customer information, s-13
last service date, s-14, s-27, s-48
odometer reading, s-14, s-27, s-43, s-48
recommended service comments, s-14, s-27
record, s-3
tax on Warranty Repair Order, s-27

user-defined field, s-14--s-16
searching by, s-25, s-27
tailoring in Vehicle file, s-14

V
vehicle

adding, s-13, s-20, s-64
data, s-12, s-20, s-27
data fields, s-41--s-42
Field Names, screen, s-6
Fields, Name, option, Service Defaults Menu, s-6
identification number (VIN), s-12, s-14, s-16, 

s-27
identifier (ID), s-13
license number, s-14
list, s-47--s-48
list, field descriptions, s-48
make, s-14
Make, field, s-3
Memo, s-13
model year, s-14
number, s-13
option on Service Files menu, s-12--s-13, s-64
owner’s name, s-14
record, s-13, s-20, s-43
record, adding Memo page to, s-13
searching by, s-13--s-14, s-27

Vehicle file, s-6, s-12--s-13, s-20, s-47, s-64
adding/changing record in, s-13
deleting record from, s-13
field descriptions, s-14
key data fields for searching, s-27
Print, menu, s-47
remarks, printing on report, s-48
screen, s-13--s-14, s-20, s-27

vehicle information, s-5--s-6, s-20
adding/changing, s-12--s-14, s-27, s-64
duplicating for new Repair Order, s-41
entering on Repair Order, s-27

vehicles
field on Customer File screen, s-12
multiple, in a Customer file record, s-20

Ven, field, s-29
vendor, s-32, s-36

field, s-35
field, scrolling search in, s-3, s-32
file, s-32
finding Service Orders history by, s-15
list, s-32, s-34
number, s-32, s-36
number, searching by, s-17
/Part Number, option on Searching for Service
 Orders History screen, s-17

verification
commands, screen, s-3, s-26, s-35--s-36, s-42--

s-43, s-46, s-61
prompt, s-43, s-46
Report Range, screen, s-61

View, screen command option, s-36
VIN

See also vehicle identification number
field on Vehicle File screen, s-12, s-14, s-27
search by, s-16, s-25, s-27
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W
W-Code,  field, s-21, s-37
War Exp, Ext, field, s-15
warning message, s-21
Warrant, Exp, field, s-15
warranty

account, s-12, s-26--s-27, s-43
claim number, s-26--s-27
company,  aftermarket, s-27
Expirat, field, s-48
expiration date, s-15, s-48
information, adding in Vehicle Memo, s-13
labor rate, s-5
option for Type Svc field, s-20, s-26--s-27
Repair Order, s-27, s-40, s-54
repairs, s-26--s-27, s-43

window,  data, s-59
Windows,  option to copy customized report to 

diskette, s-62
work

completed, s-26, s-51
delay in starting, s-43
description, s-10--s-11, s-21, s-28, s-49, s-64
estimate, s-21, s-25, s-40
line, s-23
line, changing default labor rate for, s-21
order,  completed, s-51
Phone, field on Repair Order, s-26
scheduling, s-10
type performed, s-64

work code, s-5, s-10--s-11, s-19, s-21, s-37--s-38, 
s-64

copying description to another record, s-11
data, entering, s-10
definition, s-64
information, entering, s-28, s-37
line, start/stop times on, s-38
list, s-38, s-49
List, window, s-38
Memo, s-11, s-19
/Model, Work Code List by, s-49
option on Service Files menu, s-10, s-64
Range, window on Adding Labor Line screen, 

s-38
record, adding Memo to, s-11
starting/ending, for printing list, s-49

Work Code file, s-11, s-19--s-21, s-37
Print, menu, s-49
screen, s-10--s-11

worksheet, s-31

Y
year

field, s-14, s-27
-make, model-, searching by, s-16, s-25, s-27
-make, model-, vehicle identifier sequence, s-13

Yr, field on Customer File screen, s-12

Z
zip code

customer list by, s-45--s-46
field on Repair Order, s-26

"ZZ" default categories, in Stock file, s-30--s-31
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