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Problem:
Quickbooks is trying to grant permission to QBI to access the company file, but the Quickbooks user is not the 
administrator for this company file.

This error should only occur when running QBI for the first time, when Quickbooks is trying to update its “Integrated 
Applications” (in the Quickbooks Preferences screen).

Solution:
Close Quickbooks, then restart. Login as the Quickbooks administrator for this company, then restart QBI. 

Once QBI has been established as a valid “Integrated Application” for this compnay file, it is no longer necessary to 
login to Quickbooks as the administrator for this company.

Note:
This issue must be dealt with for each and every Quickbooks compnay that integrates with QBI!
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