QBImport: Fix Import Errors

B QB/Comptron Import =10] x|

File Setup | Tools Help

Copy QB Backup to Comptron
. -ouk Previous End-of-Day
TOOIS & Import "Pending” Transactions

-> Import “Pending” " Customer Data

“hange End-of-Day Integration Status

Import History

070310 09:36 Imported
0770410 09:52 Imported =
0707410 08:29 Imported
077/08/10 09:12 Imported _|
07/09/10 08:15 Imported
071010 08:21 Imported
0712410 08:26 Imported
0771310 08:42 Imported
071410 08:57 Imported —
07/15/10 07:49 Imported
07716410 09:08 Imported - H 3

07117110 07-38 Imborted The Dealership Software with a Heart
0719410 08:41 Imported
0772010 08:46 Imported
072110 09:02 Imported
072210 09:21 Imported =
0772310 08:35 Imported
0772410 08:44 Imported

113

" Ready to Test/Import

(Import History)

Test Impork I E xit |
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1. <Select Eod>

2. Double-click

3. <Move EoD>

4. <OK>

Repeat steps 1 thru 4

for 988, 989, 992, 996.

B Move Pending Transacktions XII
B Move Pending Transactions 5[

Thiz program moves “pending” tranzactio

end-of-day into a "new” end-ol-day. This Thiz program moves "pending” tranzactions from a previouzly imported

from a previous end-of-day that had error: end-of-day into a "new" end-of-day. Thiz iz the firzt step to recover
from a previous end-of-day that had errors durning the import process.

Pending End-of-Day to Move:
Pending End-of-Day to Move:

<None:

992 uama;zmu 1u:3u:11
995  08/13/2010 08:43:50

Move Eolx

B Move Pending Transactions

Presz <Ezc> Key to Cancel Selection

end-of-day into a "new" end-of-day. Thiz iz the firzt step to recover
from a previous end-of-day that had errors during the import process.

x

Pending End-of-Dap to Move: Creating a new End-of-Diay Fram ald data that
! previously Failed ta import into QuickBooks,

Thiz program moyes “pending” transactions from a previously imported ‘

988 - 08/04/2010 - 03:09:52 Select 0K = ko continue, of <Cancel= ko exit

Move EoD | LCancel |
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B QB/Comptron Import =10] x|
File Setup | Tools Help

Copy QB Backup to Comptron

"f?l, Back-out Previous End-of-Day
TOOIS i Import "Pending” Transactions
-> Change ... Status %% "Merge" Customer Data
o hange End-of-Day Integration Stakus
W aiting to Test or Import
Highlight
08/21/10 08:28 Untested
08/04/2010 08/22/10 12:44 Untested End-uf-Day Current Status
0870410 09:09 Ermrors! = —
08705410 07:55 Errors! <8 Unlocked [untested]
0870810 10:30 Emors! Io |
CIle 0813710 08:43 Errorg! o
: : Iz Cancel |
< Lock EOD > 30 Unlocked [emors] ance

081 3!2!]10 08:43 Unlocked [emrors]

This end-of-day has
no tickets to integrate
(customer error only). =

Show:  Locked Sort: % Azcending

& Unlocked " Descending

¥ Ready to Test/Impdrt:

(Ready to Test)

i Import Higtory

Test Impork E xit |
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=
File Setup Tools Help
o =
Gate Import Comptron
(ﬁ End-of-Day
L..UI.
Highlight: e o Toct o e
aiting to Test or Impor
08/05/2010
p 27 I
18/22/10
. 0805510 0O7:-55h 1
Test Required Msg: 08/08/10 10:30 Errors!
0813410 08:43 Emrors!
<OK> x
CuickBooks Import History indicates that there are
errors with this end of day. Howewver, the error records
are missing Fram the error file,
To Fix this problem, please 'Test' this end of day
Click:
< Test >
Repeat for: & Foads to Testl
* t t t
08/08/2010 cacy o Testimpor
08/13/2010 ' Import History

Test Impork Prnt Log | E xit |
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B OB /Comptron Imporkt =10 x|
File Setup Tools Help

B 0B/Comptron Imporkt

Q‘ File Setup Tools Help

Gk Import Comptron
(Eﬁ End-of-Day

=, et

=Y Import Comptron
. Waiting to Test or Import Cﬁ End-of-Day
Import: O

Co¥ U 082 & &

18722710 12-44 Untested Import History
08/05/10 07:55 Mo Ermors |
08/08/10 10:30 Mo Errors
08/13/10 08:43 Mo Errors

08/05/2010

08/03/10 10:06 Imported

08/0410 09:09 Imported

08/05/10 07:55 Imported =
08/06/10 09:28 Imported

080710 08:40 Imported |
08/08/10 10:30 Imported
08/10/10 08:05 Imported
081110 08:52 Imported
The Dealers! 08412410 09:10 Imported
081310 08:43 Imported ——
| 081410 09:07 Imported

After Import, the “fixed” 08/15/10 09:21 Imported
End-of-days are at the - QA IS Impartec
bottom of the Import
History List.

08/08/2010

113

08/13/2010

13

44

44

pPTos10 U530
081940 09:06
08/20/10 08:45
087054110 07:55
08/08/10 10:30

i* Ready to Test/Import

Print Reports as O Import History -
needed. Ready to Test/Import

% Import Higtory

Test Impork
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