
  

CQI – Could not start QuickBooks

CQI_Error_CouldNotStartQB (Revised: 2/15/12)

Error:
Could not start QB

Got this error after 
upgrading QB 8 Pro to QB 
10 Pro and converting the 
QB Company file.

How to Fix:

> QB Preferences
> Integrated Applications
> <REMOVE>"qbimport "
> Close QuickBooks
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Fix (continued):
Create a new QB 
Company File from the file 
you just changed and 
closed.

> Rename original file
> Copy the renamed file
> Save the copy to the
    original file name

Restart QB, and open the 
new  copy of the original 
file.
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Fix (continued):

Start CQI

Since "qbimport" is no 
longer considered a QB 
Integrated Application, 
you should get this:

Select:
"Yes, whenever this QB 
compnay file is open"

Click <Continue...>
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Fix (continued):

Click <Yes>

Click <Done>

The "Could Not Start QB" 
error should be fixed.

Page 4


	Slide 1
	Slide 2
	Slide 3
	Slide 4

